
 
 

   
 
Dear customer, 
we are currently in a situation that is new and unfamiliar to all of us. This means that we 
face extraordinary challenges that we all want to and must master together. For us as a 
consulting company, this means taking numerous measures. On the one hand to ensure 
the safety of our customers, as well as our employees and their families, and at the same 
time to be there for you in the usual quality. Specifically, this means: 
 
As always, we are available for you and our office is staffed daily. However, the majority 
of employees currently work from home, but can be reached online and by phone. 
Corresponding telephone call diversions are set up for this. In this way, we guarantee 
optimal protection for our employees and, at the same time, guarantee full availability to 
serve our customers. 
 
We remain to be your personal and reliable advisor around Category management and 
innovative technologies - during and after the crisis. We are happy if you share our 
optimism and soon will reward us with new projects. 
 
If you currently have bottlenecks in the areas of cloud environment, SharePoint 
configuration or other needs for IT development resources, please contact us. We have 
free capacity! 
 
We look to the future positively and with determination and we are confident that not long 
until we will be shaping together the brick-and-mortar retail of tomorrow. We thank 
everyone for your understanding, loyalty and trust. 
  
We wish you and your loved ones the very best, good luck and stay healthy! 
 
Your Strategix Team 
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